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I. KHAI NIEM, POI TUONG, PAC PIEM
VA LOI ICH CUA TDTD

Khai niém:

Tin dung tiéu dung (TDTD) la loai tin dung nham tai tro
cho nhu cau tiéu dung cua cac dan cuw trong xa hoi.
Déi twong ctia TDTD: 1a cac nhu cau cua cac cé
nhan, nhuw:
- Mua, stra chira nha ¢&.
- Mua sam céac déng san (tiéu san): 6 td, xe may, ti vi,
td lanh...
- Cac nhu cau tinh than: hoc tap, hon 1&, du lich...
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Dac diém cua tin dung tiéu dung

Muc dich ctia TDTD la dap rng nhu cau tiéu dung cho
dan cuv

Déi twong cia TDTD I3 céc tiéu san (ta| san khong
sinh |1&1)—nguodn trd no 14 thu nhap cha nguwdi di vay.

Cha thé tham gia quan hé TDTD la:

- Nguwaoi di vay: ca nhan, ho gia dinh;

- Ngwoi cho vay: Ngan hang, cong ty tai chinh, doanh
nghiép.

Quy mo tin TDTD thwdng nhd.

Gia ca cua TDTD (lai suat) thuwdng cao

Hinh thdee TDTD | hang hda hodc tién té;

Ph.D.Nguyén Thj Lan 4



Lot ich cua tin dung tieu dung?

m Poi véi nén kinh té:
- Gop phan tang tdng cau—thuc day SXKD phat trién:

- DAy nhanh toc dd tiéu thu hang hoa, nhat 1a hang hoa &
dong;

m Poi véi ngan hang:
- Giup mo rong quan hé khach hang, tr dé lam tang kha
nang huy déng tién g cua dan cuw.
- Tao diéu kién da dang hoa hoat ddng kinh doanh, phan

—— tan rui ro cho ngan hang.

m Doi véi ngwdi tiéu dang;
- Gép phan nang cao, cai thién doi sdng dan cw, cho
phép dan cw dwgc hwdng cac tién ich trwéc kha nang
mua sam. Ph.D.Nguyan Thi Lan 5



Han ché ciia tin dung tiéu dung?

Pay Ia loai hinh tin dung c6 rai ro va chi phi to
chuc cho vay cao.

L&i suat cao

Néu lam dung thi sé& lam cho ngwoi di vay chi
tiéu viot mire cho phép, lam giam kha nang
tiet kiém trong twong lail.

Néu TDTD dwoc dung dé tai tro mua sam
hang hoa, dich vu O nwdc ngoai thi sé lam
giam kha nang tiét kiém trong nudece.

Ph.D.Nguyén Thj Lan 6



I1. CAC HINH THUC TIN DUNG TIEU
DUNG

2.1 Can ctr vao phwong thirc hoan tra khoan vay:
- Cho vay tra gop

- Cho vay tirng lan (cho vay theo ky han)

- Cho vay tuan hoan (tin dung vang lai)

2.2 Can ctr vao hinh thirc dam bao tien vay:

- Cho vay cam cb

- Cho vay dam béo bang luvong hay thu nhép

- Cho vay dam béo bang tai sén hinh thanh ttr von vay
2.2 Can cr vao nguodn goc cua khoan no:

- Cho vay truec tiép

- Cho vay gién tiép

Ph.D.Nguyén Thj Lan



Cho vay tra gop

(Installment Consumer Loan)

KN: cho vay tra gop la la hinh thire CVTD,
trong dé nguwoi di vay tra ng (gom tién gbc va
1&i) cho NH nhiéu lan, theo nhing ky han nhét
dinh trong thoi han vay.

Loai tai san dworc tai troe: tai san co gia tri lon
nhw: nha &, 6 16, xe may.v.v.

So6 tien ngw®i vay phai tra trweéc: 10%- 30%
gia tri cua tai san mua tra goép.

Tra no trwdc han: NQU’O’I vay dwoc thanh
toan hét sb tién vay ma khong bi phat.

Ph.D.Nguyén Thj Lan



Cho vay tuan hoan
(Revolving Consumer Credit)

Thau chi: 1a nghiép vu cho phép mot ca nhan
dwoc phép phat hanh séc vuot qua so dw ¢ trén
tai khoan vang lai cua ca nhan 4o, t&éi mot han
muc da dwoc thoa thuan trudec.

The tin dung (Credit Card): la nghiép vu tin dung
trong d6 NH phat hanh thé cho nhirng ngudi co
TK & NH da DK cap thé va an dinh mdc gi¢i han
tin dung t6i da ma nguwdi co thé dwoc phép s
dung.

Thé thanh todn (Debit Card): la thé cap cho
khach hang co TK thwong xuyén dw co.
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Lot twc thu dwoc twe hoat dong the?

Chiét khau thwong mai

Lé phi hang nam

Phi rat tién mat ing trwdc

L&i suat trén s6 dw ng & ngay dao han
L& phi chuyén tién lién ngan hang

NN X X X

Ph.D.Nguyén Thj Lan
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Cho vay gidn tiép

(Indirect Consumer Loans)

Khai niém: Do la hinh thare cap tin dung ma qua do
ngan hang mua cac phiéu ban hang twr nhirng cong ty
ban lé da ban chiu hang héa cho ngudi tiéu dung.

(8)

NGAN HANG

(1)

(4)

- (/)

(6)

(5)

NGUO1 TIEU DUNG |

CONG TY BAN LE

(2)

(3)

Ph.D.Nguyén Thj Lan
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Cdc phwong thirc ciia CVTD gidn tiép

1. Phuwong thire tai trge dwore truy doi (Recourse
Financing)—13i suat thap

- Truy doi toan bo (Full Recourse Financing)
- Truy doi han ché (Limited Recourse Financing)

2. Phwong thirc tai troo mién truy doi (Nonrecourse
Financing) —lai suat cao.

3. Phwong thirce tai tro c6 mua lai (Repurchase
— Financing) : cong ty ban hang d‘woc mua so dw
thure té chuwra thanh toan, khi ma sé dw nay da quéa
han thanh toan.

Ph.D.Nguyén Thj Lan 12



Cho vay truc tiép
(Direct Consumer Loans)

Khai niém:Do la hinh thuc cap tin dung ma trong do
ngan hang truec tiep tiep xuc va cho khach hang vay
ciing nhuw trure tiép thu no tor khach hang.

NGAN HANG

(4)

- (1

6) L3

NGUO'l TIEU DUNG |

CONG TY BAN LE

(2)

(5)

Ph.D.Nguyén Thj Lan
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I11. NGHIEP VU TIN DUNG TIEU
DUNG

3.1 Tha tuc vé ho so xin vay

3.2 Ky thuat tham dinh khach hang vay va bao dam
tien vay

3.3 Xac dinh mwrc cho vay

3.4 Xac dinh nguon tra no’

3.5 Xac dinh thei han cho vay

3.6 Xac dinh lai suat cho vay
— 3.7 Giai ngan

3.8 Theo doi va thu no

Ph.D.Nguyén Thj Lan
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3.1 Thii tuc vé ho so xin vay

® Don xin vay
m Cac tai liéu lién quan:
- Tai liéu phap ly (Chirng minh thw, sé ho khau...)

- C4c tai liéu thong tin: nghé nghiép, nguon thu nhap,
tinh trang gia dinh, hoc van...

- C4c tai liéu thuyét minh khodn tin dung: nhu cau
chi phi, mtrc von tw co, nhu cau vay...

- C4c tai liéu vé dam bao tién vay (néu co): tai san
cam c0, thé chap, cam két bao lanh cua bén th ba.

Ph.D.Nguyén Thj Lan 15



3.2 K§ thuét tham dinh khach hang vay
va bao dam tién vay

Nang lwc phap ly cua nguwdi xin vay
D6 tin cay cua ngudi vay

Muc dich tin dung

Nang lwc hoan tra

Cac dam bao tin dung

Ph.D.Nguyén Thj Lan 16



3.3 Xac dinh mirc cho vay

Khai niém: Han mrc tin dung tiéu dung la s6
dw no tbi da ma NH c6 thé cap tin dung cho
mot ca nhan (hay ho gia dinh) trong mot ky.

Phwong phap xac dinh téng quat:
HMTD = Téng chi phi- von tw c6 tham gia

Phwong phép xac dinh theo mé hinh diém
sé tin dung tiéu dung =

Ph.D.Nguyén Thj Lan
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MO HINH PIEM SO TiN DUNG TIEU DUNG

ST Cac hang muc x.d chét lwong TD Piém sé

T

1 | Nghé nghiép cia ngwei vay- chuyén gia hay phu trach 10;8;7;5;
KD- CN c6 kinh nghiém- nhan vién’ VP- sinh vién- CN 4:2
khong c6 kinh nghiém- CN ban that nghiép

2 | Trang thai nha &- nha riéng- nha thué hay can hé- song 6;4:2
cung ban hay ngwi than

3 | Xép hang tin dung- t6t- trung binh- khéng c6 ho so- toi 10;5;2;0
Kinh nghiém nghé nghiép- nhiéu hon mét nam- ttr moét 5;2
nam tré& xuong

5 | Th&i gian song tai dia chi hién hanh- nhiéu hon mét nam- | 2;1
tlr mot nam tré xuong

6 | Pién thoai ¢6 dinh- c6 - khdng c6 2:0

7 | S6 ngwei song cung (phu thudc)- Khéng- Mét- Hai- Ba- 3:3:4:4:2
Nhiéu hon ba

8 | Cac TK tai NH- ca TK tiét kiém va phat hanh séc- chi TK 4;3;2;0

tiét kiém- chi TK phat hanh séexkfadmg.co
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MO HINH PIEM SO TiN DUNG TIEU DUNG

Téng sb diém caa khach hang

Q/dinh mutrc tin dung

Tce 28 diém tré xudng

Ttr chéi tin dung

Ter 29 — 30 diém

Cho vay dén 500 USD

Tir 31 — 33 diém

Cho vay dén 1.000 USD

Ttr 34 — 36 diém

Cho vay dén 2.500 USD

Ter 37 — 38 diém

Cho vay dén 3.500 USD

Ter 39 — 40 diém

Cho vay dén 5.000 USD

Tir 41 — 43 diém

Cho vay dén 8.000 USD

Ph.D.Nguyén Thj Lan
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3.4 Xac dinh nguon tra no

m Bao gom:
- Thu nhap trong twong lai
- Sé tiét kiém (néu co)
- Nguobn khéc

B Cong thurc:

Nguon trd no = Phan TN tiét kiém dé trd no + So
duw TK tiét kiém + Nguc“in khac

Ph.D.Nguyén Thj Lan 20



3.5 Xac dinh thoi han cho vay

B Tuy tvng muc dich, doi twong ma ky han TDTD 1a
khac nhau, bao gom:

- Ngan han
- Trung han
- Dai han

B Cong thurc:

Trong do:

- T la thoi han cho vay (thoi han tra
ng) (nam).

-V 14 téng so tién vay (goc)

- S la nguén trd no kha dung/ndm

Ph.D.Nguyén Thj Lan 21



* Luu y: Xac dinh thoi han va ky han
tra no vay

v Thoi han cho vay ko nén qua dai < phu thudc
vao thoi han hoat dong cua tai san tai tro

v Ky han tra no thueong theo thang

Ph.D.Nguyén Thj Lan 22



3.6 XAc dinh lai suat cho vay

d Can cr xac dinh 1ai suat:
- L&i suét thj trurong
- Thoi han vay
- Mure vay
- Loal khach hang
Q Céng thirc tong quat:
« L&i suat cho vay= L&i suat huy déng + phi cho vay

[ Viéc xac dinh lai suat cu thé phu thudc vao cach
tinh 1ai (sé dé cap & phan sau).

Ph.D.Nguyén Thj Lan
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3.7 Theo doi va thu n¢

3.7.1 Theo doi no: dinh ky (6 thang hoac 1 nam) hay
dot xuat, NH kiém tra theo ndi dung:

- Sw 6n dinh tai chinh cua ngudi vay

- Muc dich vay

- Cac dam bao

- Tién db trd no

- Dién bién dw no trén tai khodn véng lai

Ph.D.Nguyén Thj Lan
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3.7.2 Thu no

Tuy theo hinh thire cap tin dung ma qua trinh thu no
dién ra khac nhau:

3.7.2.1 Doi véi tin dung theo ky han:

Viéc thu no dwoc tién hanh theo ky han ghi trén khé
woe.Viéc tinh lai theo phwong phap lai don.
Vt =Vo + Voxr
Trong do:
Vt la s6 tién NH thu no khi ddo han
Vo la von goc cho vay

r la 1di suat tinh theo ky han vay

Ph.D.Nguyén Thj Lan
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3.7.2 Thu no (tiép...)

3.7.2.2 Péi véi cho vay tuan hoan:
- Viéc hoan tra g(‘),c khdng can xac lap dinh ky cu thé,
khach hang co ,thé ha duw nQ béng viéc nOp tién vao
tai khoan v&i s6 lwong va thdi diem tuy y.
- Thoi diém tinh lai vao ngay cudi thang hay chon
moOt ngay nhat dinh.

m Viéc tinh tién 1ai c6 thé theo 3 phwong phap:

—— (1) L&i duoc tinh trén sé dw no da duoc diéu chinh

(2) L&i duoc tinh trén s6 dw no truée khi duoc diéu
chinh

(3) L&i duwroe tinh trén SO dir.no binh quén.

guyén Thi Lanm 26



Bai tip 2: Thu no doi vdi cho vay tuian
hoan

Ngay 1/1/2011, Ong A dwoc ngan hang ACB cap
cho mdt thé tin dung v&i han mire 1a 100 tr.d. Vo
|3i suat 24%/nam. Viéc tinh 13i dwoc thwe hién vao
ngay cudi cung hang thang. S6 dw ng vao ngay
01/02/2011 1a 50 tr.d. Ngay 10/02/2011 éng A ndp
10 tr.d va ngay 27/02/2011 éng A ndp tiép 20 tr.d
vao tai khoan vay ngan hang.
Hay tinh s6 1ai ma éng A phai tra trong thang
2/2011 theo 3 phwong phap néu trén.

(Sinh vién tw lam bai tip)

Ph.D.Nguyén Thj Lan 27



3.7.2 Thu no (tiép...)

3.7.2.3 Doi v&i hinh thirc vay tra gop:
S6 tién phai thanh toan méi dinh ky cé thé tinh theo cac phwong phap sau:

(1) Phwong phap 1ai gép (1ai tinh theo dw no géc va duoc phdn bd déu cho
cac ky)

Vt

_VO+V0><r><n

n

Trong do: - Vit la s tién trd gop dinh ky
- Vo la vén goc vay ban diu
- r la lai dinh ky
- n la 56 ky trd no

(2) Phwong phép lai don: Von goc duoc thanh toan déu nhau va l&i duoc
tinh theo s6 dw no con lai (xem thém muc 3.7 chwong 5- tin dung trung
dai han)

(3) Phwong phap hién gia: goc va lai dwoc thanh toédn déu nhau qua céc

Kky.

Ph.D.Nguyén Thj Lan
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Bai tap 3: Thu no doi vdi hinh thirc
vay trd gop

Ong A vay trd gop NH Llen Viét d& mua mét chiéc 6 to tri
gia 1000 tr.d, ty I& von dbi rng cda 6ng A tham gia 1a
30%, phan con lai NH Lién viét cho dng A vay. Thoi
han vay la 3 nam (36 thang). Dinh ky thanh toan la
hang thang. Lai suat la 18%/nam. Hay tinh so tién vay
ma O6ng A phai tra hang thang theo 3 phwong phap:

(1) Phwong phap lai gop
(2) Phwong phap lai don
(3) Phwong phap hién gia
(Sinh vién tw lam bai tap)

Ph.D.Nguyén Thj Lan 29



Luu vy:

Theo phwong phap lai gop, lai dwoc tinh trén co
s& dw no ban dau cho toan bé thdi han vay =14
suat thwe té ma ngwdi di vay phai tra cao hon rat
nhiéu 1ai suat céng bé.

Céng thirc quy ddi 1ai suat cong bd sang lai suat
thwe té (Effecttive Interest Rate- EIR):

Trong do:
ElR: 2mL — ZXan °Llat5ngsélazphaztra

VO X (n + 1) n+ 1 * Vo la von goc cho vay
*nla tong sO ky thanh toan
* m la so ky thanh toan trong
nam
or l@i sudt céng bé theo nim

Ph.D.Nguyén Thj Lan 30



Nguwoi tieu dung nén vay tien o dau?

NGAN HANG A | NGAN HANG B
Lai suat cong bo 12%/né&m 18%/né&m
Von vay (tr.d) 30 30
Théi han vay 18 thang 18 thang
Phwong thire t/ toan Hang thang Hang thang

Cach tinh lai

Tinh trén qw no
ban dau

Tinh trén dw no
thure té giam dan

Tong |ai phai tra

54 tr.d

4 097 tr,d

Lai suat thwe
(EIR)

22,73%/nam

Ph.D.Nguyen Thi Lan
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